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PURPOSE 
The primary purpose of the Adult Basic Educa tion Guidance and 
Counseling Workshop was to create among adult basic education coun-
selors a general awareness of principles and techniques used in the 
c ounseling of a dul ts. 
One of the ma jor problems in a dult c ounseling is that a nyone who 
works with adults cons ider s himself a counselor . This problem has been 
compounded by the lack of specia l training for a dult counselors and fail-
ure to identify specia 1 competencies needed by adult counselors. 
In order to be a n effec tive a dult counselor, one must be aware of 
the characteristic s of adul t learners and how they differ from secondary 
school pupils. Five differences be tween adults and youth which have 
important implications for adult counse ling are identified below: 
(1) The adult student is a volun teer. 
(2) The adult wants to a pply new knowledge to an immediate 
problem. 
(3) Education i s part-t ime c.for adults. 
(4) The adult has a wide range of experiences. 
(5) Adults have different de ve lopmental tasks and , therefore, 
a need for d ifferent t ypes of education. 
These differences idenfitied above, along with many others, support 
the need for employing counseling techniq ues which d iffer from those used 
in secondary schools . Also implied is the need for new training programs 
to prepare counselors for their work with adults . 
OBJECTIVES 
This Workshop was designed to provide quality training for adult 
basic education counselors in Kentucky. The specific objectives of the 
overall project was to provide the Adult Counselors with informat ion and 
experiences that would enable them to: 
(1) . understand the principles and techniques used in guidance and 
counseling a dults. 
(2 ) identify s tudents needing counseling. 
(3) understand the nature of the adult a nd his development. 
(4) help the adult examine objective ly his present skills and train-
ing. 
(5) understand the conflicts created at home, in the community, 
and at work as a result of participation in adult education . 
(6) give and interpret tests more effectively. 
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PROGRAM 
In order to improve a dul t basic education guidance and c ounseling 
s kills, an intensive one-week residential workshop was planned which 
would enable each participant to become knowledgeable about the unique 
problems of counseling disadva ntaged adults . This was accomplished as 
follows : 
(1) An Adult Basic Education In-Service Program Kit for Teacher 
Awareness in Guida nce and Counseling developed at the Univer-
sity of Texas was utilized in work sessions to e voke discussion 
and interaction among participa nts . The kit contains a udio 
tapes, transparencies, slides , onel6mm sound film and a printed 
booklet which includes lesson scripts, articles and papers , 
abstracts, and so forth. Basically, the kit is divided into "ten 
lessons . Each lesson calls for use of a t least one audio tape 
and one transparency. An outline preceding each lesson speci-
fies exactly whic h materials go with that lesson. 
Following is a list of topics covered in the ten lessons in the 
Guidance and Counseling Kit:. 
1. Awareness of Human Needs (Part I) 
2 . Awareness of Human Needs (Part II) 
3. Dropouts 
4 . Emotional Needs of Adult Students 
5 . Domestic Problems Affecting Performance 
6. Community Structure Impact on Illiterate Adults 
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7. Referral Services Available to the ABE Student 
8 . Education of ABE Students (Section A) 
9 . Education of ABE Students (Section B) 
10 . Methods of Placing the ABE Student 
(2) A notebook of readings related to adult basic education counsel-
ing was prepared with a section for students to record notes 
from the discussion on the Guidance and Counseling Kit. 
During the planning sessions for the workshop it became increasingly 
apparent that there were practically no materials related to counseling 
disadvantaged adults . An extensive survey of the literature produced a 
number o f papers from a variety of sources. These papers were classified 
into four areas, (1) Adult Chara cteristics, (2) Testing Adults, (3) Coun-
seling Techniques, and (4) Classroom Techniques. 
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The table of contents for the Adult Basic Education Guidance and Counseling 
Workshop Notebook is presented below-
Syllabus for Lectures and Discussions of Guidance & Counseling Kit 
I. Introduction 
II. Awareness of Human Needs 
III. Dropouts 
I V. Needs of ABE Students 
V . Domestic Problems are School Problems 
VI. Community Impact on ABE Students 
VII. Referral Services Available 
VIII. Education of ABE Students 
IX. Methods of Placement of ABE Students 
X. Summary and Conclusion 
XI. Pre and Post Test 
Adult Characteristics 
I. Characteristics of the Adult Learner and Also of 
the Educationally Disadvantaged Learner. 
Summary developed by NA PSE, 19 63 
II. Problems and Needs of the Cul turally Different Adult 
Notes from Workshop in Counseling ABE Adults 
Held at University of Akron, 1968 
III. Developmental Tasks and Adult Education 
Roger W. Axford , 19 6 6 
Testing Adults 
I. Evaluation of Adult Learners 
Francis R. Brown, 1966 
II. Testing in Adult Basic Education 


















III. Special Project Adult Basic Education 
C. R. Livingston , 1970 
IV. Excerpts from Counseling the Disadvantaged Adult 
Testing 
Robert E. Peters , 19 6 8 
Counseling Techniques 
I. Age, Sex , and Social Class Variables in Counseling 
Adults 
Lillian E. Troll , 1969 
II. Excerpts from Coun seling the Disadvanta ged Adult 
Counseling Patterns 
Rationale 
Special Problem Area 
Robert E. Peters , 19 6 8 
III. Counseling Adults 
Nancy Schlossberg , 1967 
IV. Methods and Content of Counseling in A Ma npower 
Program for Disadvantaged Youth 
New York City, 19 66 
V. Counseling the Undereducated Adult 
Golden L. Langdon, 1968 
VI. Retention of Clientele 
Barbara S. Rice, 1966 
Classroom Techniques 
I . Understanding Adult Group Interaction and Beha vior 













II. Classroom Climate for Adult Learning 
Sister M. Peter Claver, 1968 5 pages 
(3) One day was devoted to a Micro-lab on Self Understanding 
and Communications . 
(4) Competent resource people in adult education, counseling, 
vocational education and testing made presentations during 
the workshop. 
Following is a copy of the Adult Basic Education Guidance and 
Counseling Workshop. This schedule contains the topics and the 
resource people who made the various presentations. 
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ADULT BASIC EDUCATION 
GUIDANCE AND COUNSELING WORKSHOP 
APPALACHIAN ADULT BASIC EDUCATION DEMONSTRATION CENTER 
9:00 - 9:15 
9:15 - 9:30 
9:30 - 9:45 
9:45 -10:15 
10: 15 -10:45 
10:45 -11:45 
11:45 -12:15 
12:15 - 1:30 
1: 30 - 3:30 




MOREHEAD STATE UNIVERSITY 
JUNE 22-26, 1970 
Director - Dr. Harold Rose 
Assistants - Dr. C.W. Riddle 
Dr . Robert Peters 
Mrs. Katharine Riddle 
Monday - June 22 
Introduction of Program Personnel Room 125 Bair Music 
Building 
Dr. Harold Rose, Workshop Coordinator 
Welcome from AABEDC 
Mr. George W. Eyster, Executive Director 
Welcome from Morehead State University 
Dr. Morris L. Norfleet, Vice President 
Research and Development 
Introduction of Materia ls and Plan of the Workshop 
Dr. C . W. Riddle, Chairman , Department of 
Guidance and Counseling - M? rehead State University 
Coffee Break 
Discussion of Common Problems 
Planning Session by Delegates 
Lunch - Adron Doran Student Center 
Work Session - Guidance and Counseling Kit 
Dr. Robert Peters Dr. Harold Rose 
Evaluation Session 
Tuesday - June 23 
Micro Lab on Self-Understanding and Communication 
(Room 504 - Professional Education Building) 
Mrs. Katharine P. Riddle, Communications Consultant 
Wednesday - June 24 




9:45 - 10:30 
10: 30 - 11 :00 
11 :00 - 12 :00 
12;00 - 1:30 
1: 30 - 2:00 
2:00 - 4 :30 
9:00 - 10 :00 
10 :00 - 12:00 
12:00 - 12:3 0 
12:30 - 1:30 
1: 30 - 4:3 0 
9:00 - 10:00 
10: 00 - 10: 30 
10: 30 - 11:30 
11: 30 - 12:00 
12:00 - 1:30 
1:30 - 2:30 
2:30 - 3:30 
3:30 - 4:00 
Wedne sday ~ June 24 (Continued) 
Counseling and the Adul t Learner 
Dr o C .W o Riddle 
Coffee Break 
Technique s of Counseling 
Dr. C .W. Riddle 
Lunch 
Planning Sesssion Anticipating Thursday 's Schedule 
Dr o Robert Peters 
Work Session - Guidance and Couns eling Kit 
Dr. Robert Pet ers Dr. Harold Rose 
Thursday - June 25 
Placement and Community Resource s 
Dr. Nelson Grote, Dean - School of Applied 
Sciences and Technology - Moreh ead State University 
President , American Vocationa l Ass ociatio n 
Video taped Role Play - Room 124 Baird Mu s ic Building 
Dr. Norman Tant, Director of Ins tructional Media 
Morehead Sta te Univer s it y 
Evaluation Session 
Lunch 
Work Session - Guidance a nd Couns'elinql"K•tl~ 
Dr. Robert Pe t ers Dr . Harold Rose 
Friday - June 26 
Problems of Testing and Evaluation 
Dr . C .W. Riddle 
Coffee Break 
Problems of Testing a nd Evaluation 
Mrs. Hazel Whitaker , Director 
Testing Service - Morehead Stat e Univer sity 
Evaluation Session 
Lunc h 
Demonstra tio n of VIDN System 
Mr. Richard Malcolm , ABE Area Supervisor 
Huntington, West Virginia 
Final Work Session - Guidance a nd Counse ling Kit 
Dr. Robert Peters Dr . Harold Ros~ 
Evaluation of Worksho p 
Dr. Harold Rose 
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De scription of Workshop Participants 
Mr. Ted Cook, St a t e Director of Adult Educa tion , identifi ed thro ugh 
meeting s , intervi ews , and surveys , twenty-three counselors in adult bas ic 
education who expr esses a n initial interest in a workshop on guidance and 
counseling in adult basic education . After some preliminary work shop 
pl anning, the s e twenty-three potential participa nts w ere contacted by the 
workshop director . Eighteen expressed a n intere s t in a ttending t he work-
s hop . One additional person , entering the graduate program in Adult and 
Continuing Education in the fall with a background in Cooperative Exten-
s ion , as a tra iner of nutritional aids to work with di sadvantaged adults , 
partici pated in the workshop on a non- stipend basis . The participants 
came from throughout the s tate. 
Data were collected on the educationa l l evel of each partic i pant . 
This information revealed that the participant s w ere highly tra ined indivi-
duals with t en of the participants having a t l east a Ma ster's degree. See 
Tabl e l. 
A further breakdown on the dat a on e ducationa l level revealed informa-
tion o n the amount of formal training i n guida nce a nd counseling is presented 
in Tabl e 2 . Eight of the participants had compl eted a graduat e program in 
guidance a nd counseling . Only two of the pa rticipants ha d not had any 
formal cour se work in counseling. 
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TABLE 1: .--Er..equency an.d Percentag.e of Participant s by. Educational .Le..v.e.l 
Educational Level Number Perce ntage 
Bachelor Degree 0 0 . 
Bachelor Degree + 1 9.1 
Master ' s Degree 4 36 . A 
Mast er ' s Degree + 6 54 .5 
TOTAL 11 100.0 
TABLE 2: Fr equency and Percentage of Partici pant s by Tra ining in 
. Guipp.n9e_ and. C~mnseling 
Training in 
Guidance and Counseling Number Percentage 
No formal course work 2 18 .2 
1 - 2 courses 0 0 
3 - 4 courses 1 9 .1 
Undergra duate major 0 0 
Graduat e major 8 72 . 7 
TOTAL 11 100.0 
11 
Table 3 presents i.nfonnation on the number of courses and workshops 
in adult education which the participant s had attended. None of the par-
ticipants had taken a course in adult education and over one-half had 
never attended a workshop in adult education. 
TABLE 3: Frequency and Percentage of Participants by Ibrmal Courses and 























Data on the counseling experience in adult basic education indicates 
that only o ne of the participants had not worked as an adult counselor. A 
majority of the participants had had more than one year of adult basic edu-
cation counseling experience. See Table 4. 
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TABLE 4: Frequency and Percentage of Participants by Years of Counseling 
.. -. . Experi.ence in Adult Basic Eduoation . ·-· . . 
Years Counseling. Experienc.e 
in Adult Basic Education Number Percentage 
0 1 9.1 
1 2 18 . 2 
2 3 27.3 
3 4 36.4 
8 1. 9.1 
TOTAL 11 100.0 
It was anticipated that many of the counselors would h ave had 
teaching experience in adult basic education. However, we did not fin d 
this to be the situation. Over 63 percent of the participants had never 
taught adult basic education c lasses . See Table 5. 
TABLE 5: Frequency and Percentage of Participants by Teaching Experience 
.in.Adult Basic Education 
Ye.ars T~aoh.i.n_g_ Experience. 
in Adult Basic Education Number Percentage 
0 7 63 .6 
1 2 18.2 
2 1 9. 1 
7 1 9.1 
TOTAL 11 100.0 
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In Tabl e 6 , information on the distribution of participants by s ex 
is presented. A majority of the partici pant s were mal e . 











63 . 6 
36 . 4 
100 . 0 
On t he last day of the Workshop , the participants were asked to e-
valua t e the services and facilities a t Moreh ead Stat e University and the 
Workshop program . In Table 7 , the Work shop participant s evaluated all 
Morehead Stat e University facilities favorably . However, two individuals 
did rat e the parking facilities and dining facilities as only "fair" . Ins ti-
tutionalized food and park ing have become traditional complaints o n all 
university campuses . The part icipants had to park about o ne block from 
the dormitory . 
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TABLE 7: Evaluation of Morehead State University Services and Facilities 
by Workshop Participants 
M. S. U . Services Excellent Good Fair Poor 
Housing Accommodations 7 4 0 0 
Dining Facilities 4 6 2 0 
Parking Facilities 5 4 2 0 
Registration Procedures 9 3 0 0 
M.S.U. Library Resources 9 3 0 0 
The Workshop was conducted primarily in a room in the new addition 
to Baird Music lntlding. The chairs in the room were arranged in a semi 
circle facing the speaker . Small group discussions were hel d in two 
corners of the room. Ah audio visual room was provided for the video tape 
role playing session and a room in the Guidance and Counseling Depart-
ment was used for the communication session . An evaluation of these 
facilities is contained in Table 8. We did have two people who indicated 
that the rooms were too cool. 
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A library was established in the dormitory to serve the Workshop 
participants. Books on adult basic education , adult education, and gui-
dance and counseling were placed in the library . In addition, the materials 
center in the Department of Guidance and Counseling was also open to the 
participants. An evaluation of the reference materials is presented in 
Table 9. 





















A general evaluation of the Workshop program is presented in Table 10. 
Of particular interest is the reception of the Coupseling slides developed by 
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a Demonstration Project in Adult Basic Education at the University of 
Texas. The counseling notebook developed for the Workshop to supple-
ment counseling slides was also well received . 
TABLE 10: Evaluation of Workshop Program by Workshop Participants 
Workshop Program Excellent Good Fair Poor 
Pre planning 11 1 0 0 
Student Opportunity to Participate 11 1 0 0 
Flexibility 8 3 1 0 
Variety 10 2 0 0 
Depth of Coverage of ABE Guidance 
and Counseling 8 3 1 0 
Counseling Notebook 11 1 0 0 
Counseling Slides 9 3 0 0 
Overall Quality of Speakers 8 4 0 0 
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RECOMMENDATION 
There were a number of things which occurred during the works hop 
which may indicate a need for examining and etettfyht'g, the role of the 
adult basic education counselor. At the beginning of the workshop, an 
effort was made to identify the role of the adult basic education counselor 
in order to structure a more effective workshop. The participants listed 
the following tasks which they performed 
1. A(lfnffl!ster and Interpret Test 
2. Recruit Student 
3. Public Relations 
4. Substitute Teacher 
5. Program Administrator 
6. Discipline 
7. Referral 
8 . Select Classroom Materials 
9. Aid In In-Service Training 
10. Select Teachers for Adult Basic Education 
11. Follow-up on Dropouts 
A discussion of these tasks revealed that the only role the counselors 
had in common was that of administering and interpreting tests. 
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The workshop participants were unable to agree on other tasks in which 
their time could be best utilized . It is necessary that efforts be made to 
clarify the role of counselors not only for the sake of the counselors but 
for the benefit of the teachers and administrators in the adult basic edu-
cation program. A look at the list indicates that very little counseling 
is occurring. The only justification for counseling positions is the coun-
seling that is done. This is not to say that the other tasks are not impor-
tant. However if the counselor is to perform these other duties, certain 
adjustments have to be made. 
The counselors are employed for 10% of the time of each adult basic 
education teacher. If the counselors are to perform duties in addition to 
administering and interpreting tests, this percentage should be increased. 
Implied, of , course, is a clear definition of the new responsibilities. 
There are problems in expanding the percentage of time that an 
adult counselor is employed . The typical adult counselor is usually 
"moonlighting" from his job as a regular school counse lor. He usually 
works two evenings a week for two hours each session. It is pro-
bably wise to restrict such counselors tb not more than four to six 
~ 
hours per week, since part - time counseling, like part - time teach-
ing is generally done after a full day's work. A tired person 
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can not be an effective counselor. However, if the percentage of time end 
the role of the counselor were sufficiently expanded, many programs could 
hire a full-time counselor. 
It was also apparent during the workshop discussions that many 
of the participants used "trial and error" techniques in counseling. They 
had received no training in counseling techniques for disadvantaged adults. 
A training program should be instigated to upgrade the adult basic education 
counselors in Kentucky. Part of the training should be directed toward 
role definition. Future workshops in adult basic education guidance and 
counseling should be two weeks in length. One week was not enough 
time to cover the topic completely. 
The last recommendation concerns the relationship between the 
GED testing centers and the a dult counselors . The counselors should 
visit the testing center to explain to the Director of Testing some of the 
characteristics of disadvantaged adults which may influence their test 
scores. He should discuss the most convenient time for students to take 
the GED, parking problems, number of students the center can test at one 
time, and other problems related to testing . An effective relationship 
between the counselor and the Director of Testing could increase the per-
centage of people passing the GED. 
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